
Hi!  
 
I would like to add my input for the proposed Office of Child Care Licensing or Center Regulations.  
 
Below is the proposed regulation and my thoughts in regards to it: 
1. Requiring a comprehensive background check (of each required component) every 5 years of employment or 

volunteering at a center to comply with the Child Care and Development Block Grant; 
As I understand this is a requirement for the grant funds. However, this has to be expedited and move much 
more quickly to benefit our staffing needs. I have had these checks take up to 8 weeks to get returned from 
other states. That is entirely too long for any person to wait regardless if they are an employee or employer.  We 
are in a very serious staffing shortage right now. These kinds of delays will hurt centers, which in turn hurts 
families because their children will not be able to attend care due to staffing issues. 
2. Requiring volunteers who are used to meet the staff-to-child ratios to have an orientation that meets the 
requirements of a staff member; 
This is rather confusing to me. I have a few volunteers that work in my center; however, they are never left alone 
with children - they are just there to support the staff and work with the kids. I have been told that any volunteer 
needs an almost complete staff file if they volunteer more than 40 hours per year. Those staff files do not 
include orientation, BUT they include all of the other paperwork including the Health Appraisal. It is HARD to get 
volunteers as it is and asking them to do this is just making it harder - especially, when they are not left alone 
with children. Would it be possible to clarify - one set for volunteers that are not left alone with kids and another 
set of regulations for those that are? Also, what about volunteers that don't work with kids - I have one that only 
works outside the classroom doing things like laminating, prepping for projects, cutting things out, etc. 
3. Requiring when enrolling a child to inquire if the child has an IFSP or IEP and to discuss with a 
parent or guardian and service providers as applicable, any reasonable accommodations or 
modifications needed by a child with a disability to access the program or services 
This one may go against many of your other public commentary or I may be misunderstanding the purpose of 
this one. However, I am concerned that the language is a bit vague in regard to "reasonable 
accommodations/modifications" and I do understand where it comes from under IDEA. However, most centers 
are not free and are not professionally equipped to handle this. To be honest, the issue that I have with this is 
somewhat complex. Firstly, most Early Childhood Educators are NOT equipped and/or educated to handle 
children with Special Needs. We are not Speech Therapists, Occupational Therapists, Nurses, etc. Secondly, 
we have to be careful inserting ourselves into these kinds situations due to liabilities and other discriminatory 
issues. What we need are resources for families and children that are in need of services that the staff or space 
is capable of handling. One option to aid in staff support could be a program similar to Early Childhood Mental 
Health which could provide such support to educators and other staff because each center cannot afford to hire 
professionals to guide us through these situations. However, space is something that can't be easily fixed or 
modified in most cases. Additionally, we are not school districts and we have no business doing anything other 
than referrals for families in such need, if the center cannot "reasonably accommodate" and provide service. My 
concern with this is that language such as "any reasonable accommodations or modifications" will be overused 
to deny service and the families and children will not receive the support needed. The truth is that all providers 
should be doing their very best to serve families and children.  To add to this, I can tell you that I have spoken 
with a few families that are in transition from IFSP to IEP and are confused in regards to the next steps. 
Normally, I refer them to our school district and await the outcome of the evaluations. To summarize, all 
providers, families and those that work with children need to be educated and provided resources to utilize to 
understand the many layers of this. It is complex and something that needs to be explored and addressed 
further before it becomes a regulation that many are not prepared to handle appropriately. As a side note: I hope 
this makes sense. I feel very strongly about issues such as these and please feel free to reach out if you need 
me to explain further. 
4.  Beginning July 1 , 2023, requiring a licensee to ensure for children who have not begun kindergarten, the 
child’s parent or guardian completes the Department’s approved developmental and social emotional screening 
tool upon within 45 days of enrollment and annually. 
While I understand the purpose and the intention of this one; I must say that this process needs an overhaul to 
make it more efficient. As of now with the ASQ, the center distributes the links, the parent completes the 
screening and the school district interprets the results and takes the next steps to provide support if needed. I 
had a parent complete the screening and her son was flagged for an evaluation. It took 7 months for the 
evaluation to occur. That is so much lost time. In his case, he didn't need intervention, but if he had that is a 
long wait period. The truth is that parents and center staff are not educated enough to make these screenings 



accurate and reliable. Additionally, the school districts are in a staff shortage and do not have the manpower 
to become more efficient at this time to complete all of these processes within a timely manner.  While I 
believe in partnering with School Districts and Pediatricians for the betterment of children and families, we 
need to make these processes more efficient and cut down the steps as much as possible before committing to 
them.   
5. Prohibiting the burning of candles or incense and use of air fresheners due to health concerns; 
While I understand the reasoning, this needs clarification. I do believe sanitizers and disinfectants should be 
excluded from this given COVID and FLU. I think a center using a disinfectant spray, such as Lysol, at the end of 
the day should be allowed.   
Also, I would add that Essential Oils should be included with candles & air fresheners as something centers 
should NOT be using.  
6. Beginning January 1, 2023, requiring the licensee to receive an eligibility determination or a provisional 

eligibility notification before a staff member starts employment to comply with the Child Care Development Block 
Grant. 
As I understand this is a requirement for the grant funds. However, this has to be expedited and move much more 
quickly to benefit our staffing needs. I have had these checks take up to 8 weeks to get returned from other states. 
That is entirely too long for any person to wait regardless if they are an employee or employer.  We are in a very 
serious staffing shortage right now. These kinds of delays will hurt centers, which in turn hurts families because 
their children will not be able to attend care due to staffing issues.  
I would appreciate this process being "streamlined" as was discussed in the online conversations - a place to go 
to get this done that will begin the process with the other state and one of these such sites in each county. 
However, shouldn't those be completed first and then work out all the kinks prior to making the regulation 
mandatory? I feel that would ease the providers' minds when it comes to this proposed regulation. In this case, 
the best thing might be to change that date to 2024 and get things running efficiently first. 
 
In summary, I would like to say that most of the proposed regulations are things I would support. The ones listed 
above are things that I feel need more time or are just not feasible given all the circumstances that surround each 
one. As the state moves forward with the new regulations,  I would request that everyone take into consideration 
the needs and the current state of the community of childcare providers. Providers are exhausted, confused and 
receiving very little support these days from those that used to assist us frequently. My center is in Sussex County, 
I have been a childcare provider for 15 years and things have changed greatly here. The center that I currently 
work for is full with a waiting list for the first time. There are children that we will not be able to serve on my waitlist 
due to their age and our building size restrictions. I just got a message from my DE Stars TA yesterday - I haven't 
heard from them since last summer. I am an administrator that has had to work in the classroom since the center 
has gotten full and this staffing shortage has started. Now I do my administrative work at every other opportunity 
that I can.  It has been so much, but I do it because I believe in education and try to serve every family and child 
the best way possible. I know that Delaware Stars, OEL, OCCL, and DOE are undergoing massive changes and 
working through many new initiatives now and I'm happy to see that happening. My hope is that it benefits 
everyone and we all make it through to a better place, but it has been stressful. 
 
Thank you for your time and attention to this matter.  
If you have any questions, please feel free to reach out via email. 
Thank you!   
Kenna Chanoux 
Teacher/Administrator 
KChanoux@cbhinc.org 
p: 302.645.9184 
f: 302.645.9467 
1800 Bay Ave 
Lewes DE 19958 
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